
1 

Adopted: February 2008 

Distributed: August 2008 

Review by:  August 2018 

 
 
 

 
 

DIOCESE OF TOWNSVILLE 
 
 

VOLUNTEERS 
 
 

 

1. INTRODUCTION 
 
The Diocese values the contribution of volunteers in the life of the Church.  The 
Diocese seeks to encourage and support volunteers in their unique role of  
service.  The Diocese recognises Christ’s example of service to the will of God  
as the guiding light for all who act in the name of the Church. 
 
2. GUIDING PRINCIPLES 
 
Every volunteer acting in the name of the Church: 
 

 is to be valued, cared for and respected in their person, their  
contribution and their development. 

 must have the role and responsibilities of their ministry/activity  
made known to them clearly, concisely and in written form; 

 must agree, in writing, to the role and responsibilities they have 
 undertaken through their ministry/activity. 

 
The Diocese recognises that each person can be included, in some capacity, in 
ministry/activity that best suits their gifts and talents, as discerned through a  
process of consultation, with those responsible for the relevant ministry/activity. 
 
Ministry is focussed on service to others in a way that makes Christ more alive in 
their lives, more alive in one’s own life, and more alive in the life of the Church. 
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The Diocese must provide opportunities for volunteers to enrich their spirituality  
and relationship with God thus encouraging and enabling them to act in a way  
that exemplifies Christ as servant and care-giver. 
 
3. POLICY STATEMENT 
 
The Diocese of Townsville is committed to: 
 

 encouraging, supporting and welcoming volunteers as full participants with 
 priests, lay leaders, religious and paid workers 

 providing working conditions that protect and nurture the physical,  
emotional and spiritual well-being of volunteers who work in the name of the Church 

 providing opportunities for education and formation 

 providing the practical support needed to carry-out their ministry/activity 

 from time to time, discussing with volunteers, issues relating to their 
ministry/activities with a view to further development and enhancement of  
their role and responsibilities as a volunteer. 

 
All volunteers whose ministry/activity involves engaging with children must abide  
by the Diocesan Risk Management Strategy for the Protection of Children and  
Young People and must sign the Agreement to Comply form (Attachment IV, 

Diocesan Risk Management Strategy for the Protection for Children and Young People).  
All volunteers working with children must have a current Blue Card. 
 
4. APPLICATION 
 
This Policy applies to all volunteers involved in diocesan and parish-based  
ministries/activities and all other activities sanctioned by the Bishop in the  
Diocese of Townsville. 
 
5. REVIEW: 
 
This Policy will be reviewed every (3) years.   
 
6. ANNEXURES: 
 

1. Agreement to Comply with Policies and Code of Conduct of the Catholic 
Diocese of Townsville 

2. Volunteer Agreement 
3. Volunteer Rights and Responsibilities 
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Annexure 1 
 

 

 

 

 

 

 

Agreement To Comply With Policies And Code Of Conduct  
Of  The Catholic Diocese Of Townsville     

 

 

I,  ………………………………. , have read the Risk Management Strategy of the 

Catholic Diocese of Townsville and understand its implications in the workplace. 

 

Having read the document,  I understand the Catholic Diocese of Townsville’s  

commitment to establishing and maintaining a safe, friendly environment for children, 

young people and vulnerable adults. 

 

I agree to uphold the Child Protection Policy and Code of Conduct, and to follow the 

guidelines and procedures outlined.   

 

 

 

                Signed …………………………………………………. 

 

                Name  …………………………………………………. 

 

                Date …………………………………………………… 

 

 

 

                Witness ………………………………………………… 

 

                Name …………………………………………………… 

 

                Date …………………………………………………….. 

 

 

 
 
To be signed by volunteers whose ministry/activity involves engaging with children. 
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I, ……………………………………………………………………………volunteer out of charity to: 

 

 (parish/agency/ministry)………………………………………………………………………………… 

 

My supervisor is:  ………………………………………………………………………………… 

I understand that: 

- the diocese/parish is a Catholic organisation and as a volunteer, I am its representative and  

agree to uphold its principles and standards both in my work and in my relationships; 

- all information I become aware of as a volunteer of the diocese/parish is in strictest confidence 

 and must not be discussed or divulged to any unauthorised person or organisation. This includes 

intellectual property and confidentiality of clients; 

- the times when I volunteer, and my hours of work, will be mutually agreed between myself and  

the person to whom I am immediately accountable e.g. ministry leader, parish priest; 

-  the diocese/parish has personal accident insurance for volunteers; 

- as a volunteer I will not receive a wage or salary; 

- if my services, as a volunteer, are no longer required there is no obligation on the diocese/parish  

to provide me with further volunteer tasks or activities; 

- no expenses will be reimbursed unless prior approval has been obtained by the person to whom I 

 am accountable e.g. Diocesan Financial Manager/ Parish Priest/Supervisor; 

- orientation and training will be arranged for me to familiarise myself with the various duties and 

responsibilities of the position. 

I agree to: 

- abide by the diocesan and parish policies and procedures, including its Occupational Health and  

Safety Policy; 

- immediately report and fill in an incident report should I be injured in the course of my duties as a 

 volunteer. 

I have received a copy of the Rights and Responsibilities of volunteers and understand and accept them. 
 
Name of Volunteer:    ……………………………………………………..  

Signature of Volunteer:  ……………………………………………………………… 

 
Name of authorised staff member  …………………………………………………………… 
 
Signature:     ……………………………………………………………… 
 
 
Signed on behalf of the Catholic Diocese of Townsville 
 
Dated: ……………………………………………..                                                                                             

*Volunteers must sign the volunteer agreement before commencing their assignment. 

Annexure 2 

          DIOCESE OF TOWNSVILLE 
           VOLUNTEER AGREEMENT * 
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RIGHTS 
Although as a volunteer, you work with the Catholic Diocese of Townsville, without remuneration 
you still have rights. 
The organisation has the responsibility of providing for you a safe and happy work environment 
and the opportunity for you to be fulfilled and happy in your work.  The following are some of your 
rights. 
 

1 A clear Job Description 

2 Orientation and on the job training as necessary 

3 Job satisfaction and fulfilment 

4 The opportunity to develop skills and learn new ones 

5 Fair treatment and to be respected as a person 

6 Support 

7 To be able to express opinions and be listened to 

8 Safe working environment; adequate tools and equipment 

9 Insurance protection 

10 Ongoing training and updating of information 

11 Not to be exploited, given tasks that no one else wants 

12 Reimbursement of out-of-pocket approved expenses 

13 Have service appropriately assessed and recognised 

14 Reference upon satisfactory completion of work 

 
RESPONSIBILITIES 
Along with the rights come responsibilities.  The Catholic Diocese of Townsville has the right to 
expect a faithful, reliable worker who will respect the organisation and adhere to its policies and 
procedures.  Following is a list of some of the responsibilities of a volunteer worker. 
 

1 Be in complete accord with the organisation and to follow policy and procedure guidelines 

2 Take the job seriously, and behave responsibly 

3 Be punctual and reliable – to contact with as much notice as possible if unable to attend 

4 Respect matters of confidentiality 

5 Complete the agreed tasks 

6 Work to the highest possible standards 

7 Faithfully represent the Catholic Diocese of Townsville 

8 Act with honesty and integrity at all times 

9 Maintain an appropriate work balance 

10 Undertake required training 

 

DIOCESE OF TOWNSVILLE 
VOLUNTEERS RIGHTS AND RESPONSIBILITIES 

 Annexure 3 


