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AndIE walks hand in hand with the CES Parent Portal and depends on this relationship to supply key services 
securely. There are links built within AndIE that direct users to specific/ relevant sections of the CES Parent Portal. 
All communications are via AndIE and will not take place within the CES Parent Portal.  
 
When using AndIE, these are the areas where you will be asked for your CES Parent Portal credentials (username 
and password).  In the future, we hope to create a single sign-on between AndIE and the CES Parent Portal and 
allowing parents to move seamlessly between AndIE and the CES Parent Portal.  However; significant work is still 
required by various parties before this can happen, and we will need to persist with the sign-on process until that time. 
 

1. Desktop AndIE 

 
 

2. AndIE App 
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The username for the CES Parent Portal is the same email address that you use to access AndIE. We recommend 
that when you set up your AndIE and CES Parent Portal accounts you use the same password, to try and make 
the transitions a bit easier.  
 
To set up your CES Parent Portal Password: 
 
We recommend that you complete the following steps on either a desktop or laptop computer. 
 

1.  Click on ‘My Tools’, which can be found on the left side menu, and click ‘Change CES Parent Portal 
Password’. 

 
 

2. You will then be presented with the below login screen, where you will be required to click on the 
‘Diocese of Cairns’ button.  

 
 
 
 
 
 
 
 
 
 

mailto:secretary@standrewscc.qld.edu.au
http://www.standrewscc.qld.edu/


 

PO Box 150 Phone:    4039 5200 
Redlynch QLD 4870 Fax:         4039 5255 

Email: secretary@standrewscc.qld.edu.au 
http://www.standrewscc.qld.edu.au 

CRICOS PROVIDER CODE: 02256D 
ABN 42 498 340 094 

3. The below screen with then show, from here click on the ‘Forgotten password or new user?’ link. 

 
 
 
 

4. You will then be taken to the Password Self Service page where click on the ‘choose you own password 
online’ link, that can be found in the ‘Parents – First time logging in?’ section.  
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5. Now you need to enter the email address that you supplied to the College and click ‘Next’. You will then 
receive an email that contains a security code (check your Junk Mail/Spam if you do not receive it). Enter 
this security code into the ‘Verify your identity’ screen and click ‘Next’. 
 

 
 

6. If the security code is correct, you will be taken to the ‘Password Reset’ page where you can enter your 
password. Remember, we recommend that you set both AndIE and the CES Parent Portal to use the same 
password.  

 
 
If you do require any assistance, please do not hesitate to contact AndIE Help by emailing 
andie@standrewscc.qld.edu.au  
 

mailto:secretary@standrewscc.qld.edu.au
http://www.standrewscc.qld.edu/
mailto:andie@standrewscc.qld.edu.au
mailto:andie@standrewscc.qld.edu.au

